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SPEAKER BIOGRAPHIES
David Cowper
President, Aerosol Association & Technical Services Manager, Ensign
Laboratories
David graduated from Monash University in 1991 with a Bachelor of
Science.
He joined Ensign Laboratories in 1991, working in the Quality Control
department and has held positions within the Research & Development
and Commercial departments.
He currently manages Ensign's laboratories and is implementing a new
Product Lifecycle Management software suite along with an upgrade to
the business' ERP software.
David was elected President of the Aerosol Association of Australia in
September 2015.

Richard Cooper
Business Development Manager, Emerson Automation Solutions - Cascade
Technologies
Richard is one of the founders of Cascade Technologies, a spin out from Strathclyde University in
Scotland, which was created in 2003 and became part of Emerson Process Management in 2014.
Richard was educated at Strathclyde University where he gained a
degree in Production Engineering and Management and he is a
Chartered Engineer. After University, he worked in several operational
roles in high quality engineering companies; Howden Group (Nuclear
manufacturing, power stations, wind turbines and tunnelling
machines); Rolls Royce (Aero engine repair and overhaul) and in high
volume manufacturing. Immediately prior to Cascade he worked with
early stage companies in the high tech field (synthetic crystal
manufacture and medical devices) as an employee, Director and
consultant.

Richard was the Commercial Director of Cascade Technologies, covering sales to OEM customers and
end users as well as supporting fund raising and since the acquisition by Emerson has continued to
promote and sell Cascade’s products globally.
To date over 120 aerosol leak detection systems have been deployed in 5 continents and leak detection
products have been developed for pharmaceutical and food packaging applications.

Alain D’haese
Secretary General, European Aerosol Federation (FEA)
Alain has been the Secretary General of the European Aerosol Federation
(FEA) since 2002.
He graduated Master in Chemistry from the Institut Meurice (Brussels) and
from the Université Catholique de Louvain UCL (Louvain-la-Neuve). He
received an advanced Master in Cosmetology from the Université Libre de
Bruxelles ULB (Brussels). He made complementary studies in management
and recently in management of change at the Louvain School of
Management (Louvain-la-Neuve).
He has worked in various positions ranging from research to sales and was
formerly President of the Belgian Royal Society of Cosmetic Chemists.

Jo Jackson
Corporate Marketing and Innovation Manager, Colep/ACOA
Jo Jackson has worked in the aerosol industry in Business Development, Sales, Marketing and currently
as Corporate Marketing & Innovation Manager at Colep, for 21 years.
With a BA Honours degree in Media & Communications from De
Montfort University, and a passion for consumer needs, Jo is
responsible for both the Corporate Marketing function at Colep and the
Product Marketing area, where she spends much of her time working
with the development team, using insights and foresight to create a
portfolio of products which meet consumer demands.
As an experienced and creative Marketing and Innovation Manager,
she is responsible for the liaison with the ACOA group (Alliance of Colep
& One Asia), to actively offer new technologies and product
innovations to the market on a global basis.
Jo is also the current Chair of the British Aerosol Manufacturers’ Association (‘BAMA’) Environmental &
Sustainability Committee.

Gemma Kaczerepa
PR & Marketing Manager, TerraCycle Australia & New Zealand
Since graduating from a journalism degree, Gemma has held various public relations and editorial roles,
including a posting in Bangkok as the PR Manager for four hotels across Thailand.
Founded in 2001, TerraCycle, Inc. is an international recycling
organisation that engages the community to collect ‘difficult-torecycle’ packaging and products, and turns them into innovative eco
products.
TerraCycle operates in 20 countries and works with over 110 of the
world’s largest consumer goods brands to collect 75 different waste
streams, including coffee capsules, toothbrushes, chewing gum and
even cigarette waste.
With over 60 million people participating globally in its programmes
to collect waste, internationally TerraCycle has diverted almost 5
billion units of waste from landfill and through its programs has paid over $15 million to charities and
schools.

Emma Lo Russo
Co-founder and Chief Executive, Digivizer
Emma Lo Russo is an international business leader, strategist,
marketeer, coach, speaker and writer. She co-founded DIGIVIZER,
Australia’s leading social web analytics technology company to focus
on where big data, social media and CRM converge, and to help
organizations generate value from actionable real-time insights.
DIGIVIZER serve a range of customers of all sizes including Lenovo,
Telstra, Intel, Commonwealth Bank, Fernwood Fitness, Barilla and
Brambles. In 2014, DIGIVIZER were also chosen as a Strategic Partner
of Deloitte.
Before founding DIGIVIZER in 2010, Emma was President & Chief
Operating Officer at Altium, an ASX-listed global electronics design
software company. She was responsible for global marketing, sales & support, finance, HR,
manufacturing, logistics and IT, and managed the business through record growth.
Emma has also held a range of senior business management and marketing responsibilities for
organizations that include Macquarie Bank and MBF.
Emma completed her MBA with the AGSM and has completed a number of Harvard University Units in
Leadership. She was awarded the prestigious 2013 AGSM Anita Prabhu Women Leaders in Business
Award from the University of New South Wales which acknowledges entrepreneurship, innovation,
leadership and business acumen.

Ben Smith
Business Strategist, Engagis
As Business Strategist for Engagis, Ben is at the forefront of digital transformation in Australia helping to
enable top tier companies such as Suncorp & Australia Post better connect with their customers.
With prior experience in Digital Marketing, developing and managing global CRM driven loyalty
platforms, Ben is a tech expert in innovation and customer experience, loyalty and lifecycle
management.
Coupled with his customer-centric approach and experience in both strategic and operational
management, Ben is able to easily inspire, engage and guide businesses through digital transformation.
Established in 2001, Engagis developed Australia’s first ever Self-Service Kiosk for Noodle Box. Today its
technology is deployed across 10 industries including Retail, Hospitality, Telco, Finance, Auto, Real
Estate and more and they manage more than 20,000 connected devices in over 4,000 locations across
APAC, creating connections for household names like Telstra, Target, Country Road, Bupa, Sheridan and
Witchery to name just a few.

Paul Sullivan
Managing Director, DH Industries Ltd (UK)
Paul is the Managing Director of DH Industries Ltd, the UK division of Pamasol Willi Mäder. Pamasol is
the world’s leading manufacturer of aerosol filling and test equipment.
As part of the group, DH Industries specialises in the design and
supply of turnkey equipment solutions for the manufacture of
aerosol and spray products. DH Industries provides equipment from
Research and Development installations to full scale production lines
incorporating sophisticated line control systems and safety
equipment’s for handling flammable propellants.
Paul has worked for DH Industries since 1988 building, installing,
commissioning and validating the equipment worldwide. He has
spoken at many national and international symposiums and meetings
related to aerosol filling and technology, as well as ISPE (International
Society for Pharmaceutical Engineering) and ECEC (European
Continuing Education College) training courses.
He is also an active member of the British Aerosol Manufacturers’ Association (BAMA) where he sits on
the Operational Safety Committee and prepares and presents training material at its Technical and
Safety courses.
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